lowa City Senior Center
Online Registration Guide

This Guide will walk you through some of the basic things
that you can do on the registration site.

www.icgov.org/senior/registration

Click these links to get started:
- Signing in to your account for the first time
- Registering for classes

- Renewing your membership

lowa City/Johnson County Senior Center

28 S Linn St, lowa City, 1A 52240

(€2

lowa City/JoH N COUNTY SEN

319-356-5220

Website: www.icgov.org/senior

Registration website: www.icgov.org/senior/registration


www.icgov.org/senior/registration

How to sign into your account the first time

Go to: www.icgov.org/senior/registration
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enter

Activities

Welcome to The
Center's online
registration sitel

The Center promotes optimal aging amoung older adults
by offering programs and services that promote
wellness, social i and
intellectual growth. We are proud to offer a wide range
of activities and events!

“
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Step 1: Go to the
registration web-
site:

www.icgov.org/
senior/registration
and click on the
Sign In button
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enter

Start Aclivities

ActiveNet Login

> Home Fage > ActiveNet Login

The lowa City/Johnson County Senior Center

28 S Linn St

lowa City, 1A 52240

Contact us for information
10268 £

Already have an account?
Login
Email

Password

CIrR ber me on this 7
Forget your password?

Methods of Payment

Visa, MasterCard. over Card, American Express

™ My Cart

Stay Connected
The Center Website
Facebook

Step 2: Click on
the “Forget your
password?” link.

-




Forgot Password

Enter your email address, and we will send you a new
password

* Email

Submit

Forgot Password

A new temporary account password has been emailed to
you. Please check your email.

The Center: Forgotten Password

JActiveNet@active.com on behalf of seniorcenter-noreply@iowa-city.org
entt Tue 2/4/2014 4:38 PM

9 FrankSinatra

Here is the new temporary password you requested for your account: RFSQV12832

Step 3: Enter the email ad-
dress that you provided to
the Senior Center when you
signed up for membership.

If you are unsure of which
email you provided us, or if
you did not provide one but
would like to—you can call
and inquire by calling 319-
356-5220.

Step 4: Once you enter your
email address you will see
this box pop up. You will
need to login to your email to
retrieve your temporary pass-
word.
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enter

Start Activities

ActiveNet Login

> Home Page > ActiveNet Login

The lowa
28 S Linn St

lowa City, IA 52240
Contact us for information
Tel 319.356.5220

Already have an account?

Login

Password
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Step 5: Reenter your
email address as your
login name and the
temporary password
that was sent to your
email.

[F1Remember me on this computer?

Forget your password?

Facebook

Online Renistrafion FAQs
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Start Activities

ActiveNet Change Password

, Frank My Account | Sign Out

My Cart

You must chiange your p

inorder to p d b

your current p d was syste

* Login Name
kristin-kromray @iowa-city.o

* Current Password

* New Password

* Confirm New Password

Cancel and Return Home

28 S Linn St

lowa City, 1A 52240

Contact us for information:
Tel 319.356.5220

Email: srcenter@iowa-city org

Step 6: You will be
prompted to change
your password to
something of your
own choosing.

M N y
The Center Website
Facebook

Visa, MasterCard, Discover Card, American Express

Online Registration FAQs
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Start Activities

-
Welcome, Frank

Account Options for Frank Sinatra

« Account Activity
= Show Your Daily Schedules
= List of Prior Transactions

» Other Services
= Register for Activities
= Renew Memberships
= View Your Shopping Cart
= Logoff

+ Personal Information includes

= Change Your Password

= Change Account Address or Personal Information
= Change Question Answers

= Change Information about Family/Friends

= Account Payments include

= List of Account Payments
= View Account Payment Details
= Change Auto-Charge Payments

My Account |

= My Cart

You are now signed in
and ready to enroll in
classes or renew your
membership!



How to register for activities

Go to: www.icgov.org/senior/registration

View our Spring 2014 programs! >

Welcome to The
Center's online
registration site!

The Center promotes optimal aging amoung older adulls
by offering programs and services that promote
wellness, social interaction, community engagement and
intellectual growih. We are proud to offer a wide range
of activities and events!

You do not need to be logged
in to your account to view ac-
tivities but you will need to be
logged in to enroll .

Click here to view programs.
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Start

Activity Search

> Home Page > Activity Search

Search for
specific activities

» tai chi

Filter Search By Dispiaying: 1-4 of 4

When
Name
In progress/futwre  [] Al ChIT
Filter options
Days of the Week: Any »
Season: Any » Tai Chi2
& Guick View
What
Tuesday Tai
Acti a ry: ¥ Chi Practice
Any Session
» Q Quick View
Yang Style Tai
Show More Options Chi Chuan
Q Quick View

Clear Filters

< [

Date Time

Apr7, 2014 to
May 28, 2014

2pm - 3pm

Apr7, 201410
May 28,2014

3:15pm - 4:15pm

Apr8, 2014 to 2pm - 3pm
May 27, 2014

Mar 2, 2014 to 11am - 12pm
May 25,2014

Page1of 1=<Prev 1 Next>

View As:

Day(s)

Mo, We

Mo, We

Su, Th

To enroll click
the “Add to Cart”
button. You can

WSS 0 map | SortBy:[Name =]

add multiple
(S B activities to your
L i cart and check
nfo
. out only once.

v e e

“

G13 No R :
Some activities
will not have an

G13 gzgi‘silrr:émn “Add to Cart”

button as there

50 [] resuts per page is no registration

required. They

Click on activity names to get more
detailed information.

are listed to pro-
vide information.



Welcome, Frank My Accoun

CTh(')

enter

O [ ctvities = My Cart

Activity Search

> Home Page > Activity Search

e x m ViewAs: [REHEEN © Map | SortBy:

Filter Search By Displaying: 1-4 of 4 u

Registration

When

‘ i Chi Apr7, 2014 to 2pm - 3pm Mo, We 613 Registration
[In progressffuture [~] D May 38, 2014 Required Ao et

Q Quick View

i i Apr7, 2014 to 3:15pm - 4:15pm Mo, We G13 Registration
’ i May 28, 2014 Required Ao Care
@ Quick View
What
i Apr 8, 2014 to 2pm - 3pm Tu e13 No Registration
Tu?Sday .TE“ May 27, 2014
4 Chi Practice
Session
» Q Quick View
Yang Style Tai Mar2, 2014 to T1am- 1Zpm Su, Th G13
ng Sty May 25, 2014 sprn e
Show More Options Chi Chuan

Q Quick V
Clear Filters

Page 1of 1<Prev 1 Next> 150 E] results per page

Name Date Time Day(s) Location Info /

— =
Welcome, Frank My Account | Sign Out

C%%t‘ér’

Start Activities

Enrollment: Tai Chi 1

> Home Page > Activity Sesrch > Enoliment Process

@ o

select participant fees

Select Participant
*Who will be participating in this Activity?
Frank Sinatra E]

f) Tips
If you would like to enroll another household

member you can use the drop down menu and
choose the correct participant

Comments/Requests for Staff

Cancel & Return to Search m

Click the “Add
to Cart”
button to
enrollin an

activity.

For this exam-
ple we will
show enrol-
ling into Tai
chi 1.

Select who'is
signing up for
the activity.
You can enroll
yourself and/
or anyone
who you
share a family
membership
with.
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Stant Activities

Enrollment: Tai Chi 1

> Home Page > Actvity Search > Enroliment Process

select participant

Select Fees

Please review the enroliment fee (if applicable) below

Description

fees

Welcome, Erank My Account

If there is a fee to be

paid it will appear
here. If there is no
charge or if the fee is
to be paid directly to
the instructor the
price will be SO.

Quantity Unit Fee Total Price

4 Back | Cancel & Return to Search

Total: $0.00

Proceed to Shopping Cart

Register Another Participant for this Activity

Add to Cart & Continue Shopping

c%%fé?

Start Activities

Shopping Cart

review items

Participant: Frank Sinatra
123 Music Way lowa City, 1A 52240
(319) 555-5555 kristin-kromray@iowa-city.org

Description

¥ Tai Chi 1- 1523 (~ Edit or ® Remove current participant. © Add Another Pariicipant)

2

review waivers

-
Welcome, Frank

On this screen you

have the option to

N
remove an activity,

or add another fami-

ly member to an

— activity, or add

another activity

Cost
$0.00
If there are no
Subtotal for Frank Sinatra: $0.00 C ha nges you CI i Ck
Due Now: $0.00

“Proceed to

—1
Checkout”.

Continue Shopping: Add Activity

Add Memberships ‘




xS
enter

Start Activities

Shopping Cart

@ © @

review items review waivers payment details

Participant: Frank Sinatra
123 Music Way lowa City, I1A 52240
(319) 555-5555 kristin-kromray@iowa-city.org

Description Cost
P Tai Chi 1- 1523 (/ Edit or ® Remove current parficipant. © Add Another Participant) $0.00
» The Medieval World - Part 2 - 1943 (/ Edit or ® Remove current parficipant, © Add Another Participant) $12.00
Subtotal for Frank Sinatra: $12.00

Due Now: $12.00

Proceed to Checkout

Continue Shopping: Add Activity Add Memberships
‘eicome, Frank Accour Sian
°
Center
Review Waivers
review items review waivers payment details

Review Waivers

A waiver not needed for this activity, check box to continue. Thank yo;

[[11 acknowledge that | have carefully reviewed and consent to the waiver set forth above

¢ Back

In this example an
activity with a fee
was added.

None of our
activities require a
waiver, but you will
need to check the
box before moving
to the next screen.

_—
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Start Activities

Payment Information

review items

Billing Information
% Frank Sinatra
(2 Barbara Sinatra

2 Add New Billing Information

8 Secure Payment
* Select Card Type
[Selectcardtype
SRIECL EArd BNTET,

lE|

4 Back

Welcome, Frank iy Account

review waivers payment details

Frank Sinatra
123 Music Way
lows City, IA. 52240

Edit

Enter your credit
card information.

/

CTheZ'}
enter

Start Activities

Thank youl!

> Home Page > Thank you!

A receipt will be au-
tomatically emailed
to you, or you can
view your receipt by

Share this!

Let your friends know what you're up tol

L)
v
=

Explore

With hundreds of Activities, lowa
City/Johnson County Senior Center has
something for every member of the family!

Search Activities

2 .
Your order is complete EREEIdSLIRaE TS

Connect with Friends

Are you participating in Tai Chi 1?

YES,'min!  Maybe

More People = More Fun
Invite your friends!

clicking here.




How to renew your membership

Go to: www.icgov.org/senior/registration

c%‘hfé?

Start Activities

Account Options for Frank Sinatra

« Account Activity
= Show Your Daily Schedules
= List of Prior Transactions

» Other Services
= Register for Activities
= Renew Memberships
= View Your Shopping Cart
= Logoff

28 S Linn St

lowa City, 1A 52240

Contact us for information:
Tel. 319.356.5220

Email: srcenter@iowa-city.org

+ Personal Information includes
= Change Your Password

= Change Account Address or Personal Informati

= Change Question Ans
: on about Family/Friends

= Account Payments include
= List of Account Payments
= View Account Payment Details
= Change Auto-Charge Payments

Visa, MasterCard, Discover Card, American Express

Online Registration FAQs

Welcome, Frank

The Center Website
Facebook

Terms of Use Cookie Policy  Your Privacy Rights Copyright © 2014 The Active Network
lowa CitylJohnson County Senior Center's Policies: Terms of Use  Your Privacy Rights

My Account | Sign Cui

After logging in
click on Renew
Memberships.

e

Th “ W , Frank
Center

Membership Search

> Home Page > Membership Sesrch

Current Memberships
Membership Name

Family City (2) Active

Q Quick View

The la

28 S Linn St

lowa City, IA 52240
Contact us for information

Status

Expiration

Feb 4, 2015 2

Payn

Visa, MasterCard, Discover Card, Amencan Express

Max Passes

Max Uses

The Center Website
Facebook

My Account |

Hav
Tel 319.356.5220

Online Registration FAQs
Email: srcenter@iowa-city org

Terms of Use Cookie Policy Your Privacy Rights Copyright © 2014 The Acfive Network

lowa City/Johnson County Senior Center’s Policies: Terms of Use  Your Privacy Rights

Click on renew.



Jhe
Center
Start  Activities Choose how

Membership Renewal Form many years you

would like to re-
Package Family City (2)

Description Within City Limits new fo r

Standard Fee $53.00

Sold Feb 4,20142:14 PM
Primary Frank Sinatra
123 Music Way
lowa City, 1A 52240

Effective Feb 4, 2014
Expires Feb 4, 2015
Renewal Period Annually

Please select a renewal option from the following choices, then click ST RGN VA BET 3

~» Renewal Choices:
@ 1 Feb 4. 2016 $53.00
® 2 Feb 4. 2017 $106.00
7 3 Feb 4. 2018 $159.00
& 4 Feb 4. 2019 $212.00
7 5 Feb 4. 2020 $265.00
[ ]

dh
Center
Start Activities

Participant Information

Please choose a participant if you need to modify your personal or family member information, click My Account CO nﬁ I"m t h e n a m eS
on the membership
Add Family Member |
Primary. Member Information ' package.

@ Frank Sinatra 123 Music Way
lowa City, 1A 52240
Male, age 73 years 11 months H .

® Barbara Sinatra 123 Music Way " E I IC k co ntl nue.

lowa City, IA 52240
Female; age 68 years 11 months

When you are finished, click| Continue

To cancel this transaction, click Sl

Visa, MasterCard. Discover Card, American Express The Center Website
lowa City, 1A 52240 Facebook

Pantact ue far infremating: Lin




, Frank My Account | Sign Out

c“é%t‘e'?

Start Activities

Membership Detail

“w Membership Detail for Family City (2)
Participant(s) Frank Sinatra, Barbara Sinatra  Change Participant(s)
Fees | Discounts
Include? Charge Name Charge Description Quantity Unit Fee  Total Price
Membership - 1 $53.00 $53.00

Sub-Total: 53.00
Total: 53.00

When you are finished, click| Continue
To cancel this transaction, click

Confirm the

price.

Click continue.

_—

Welcome, Frank My Account | Sign Out

Y 52

enter

Start Activities

Shopping Cart

& © o

review items review waivers payment details

Participant: Frank Sinatra
123 Music Way lowa City, IA 52240
(319) 555-5555 kristin-kromray @iowa-city.org

Description Cost
» Renewal of Family City (2): 2 passes (/ Edit or ® Remove this membership, @ Purchase Another) $53.00
Subtotal for Frank Sinatra: $53.00

Due Now: $53.00

Proceed to Checkout

Continue Shopping: Add Activity Add Memberships |

Proceed to
Checkout.




CTh‘Q A waiver is not

enter

Start Activities

needed, but you

Review Waivers will need to
check the box
© & - .
review items review waivers payment details before mOV|ng
Review Waivers to the next

A waiver not needed for this activity, check box to continue. Thank you.

screen.

cknowledge that | have carefully reviewed and consent to the waiver set forth above.

The Cenier Website
Facebook

28 S Linn St
lowa City, IA 52240

Contact us for information iz
Tel 319.356.5220 Online Registration FAQs
Email: srcenter@iowa-city.org

e

Payment Information Enter your

credit card
©

review items review waivers payment details i nfo rm ati on.
Billing Information To com P | ete

@ Frank Sinatra Frank Sinatra
 Barbara Sinatra :0233“/2:?55&5;2240 h

Wi ky -
) Add New Billing Information g * t e t ra n Sa C

tion.

8 Secure Payment

* Credit Card Number  * Expires - P
Digits on the frontof the | [Month [ [Year [x]

A Up on your

ACT* IC Senior Center or / !
credit card statement for this payment

* Security Code CVCorCW. - ﬁ
= 86;

he credif card or for
For your protection, we do n

« ok id
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